Notes for Guests

Welcome to Imperial Park and Calpe. We really hope you enjoy your stay. To help you to settle into your holiday home, we have prepared the following notes:

About the House

Utilities

The boiler is situated under the stairs in the cupboard. To switch on, turn on the wall switch in the cupboard. The boiler is designed to overflow occasionally, and so a bucket must be placed underneath at all times. 

The heating and air conditioning controls are on the wall in the lounge. The signs are self-explanatory.

The gas is bottled and is placed under the sink. It will normally be left disconnected. To use, turn the tap to the ON position. We have found it easier to turn the tap off when the gas is not in use. If you should need to replace the gas bottle during your stay, reception will arrange a replacement on request. We will fully reimburse you for any charges incurred and your costs will be added to your damage deposit refund. 

Please place rubbish in the green bin opposite the house.

Multi-Media

To turn on the TV, press any number button on remote control. When the screen goes blue, press the AV button on remote. It is a very limited SKY system. 

There is a switchable SCART socket behind the TV to switch between SKY TV and the DVD player. There is an aerial lead in one of the wall unit drawers and the aerial socket is behind the wall unit, if you wish to connect the TV to Spanish TV. Please feel free to use any of the DVDs in the drawers. 

The sound system is able to read MP3 CDs. You are welcome to play any of the CDs in the drawers. The master on/off switch for the Hi-fi is on the back of the unit.

The Kitchen

Basic cleaning products are provided in the cupboard under the sink, as well as laundry tablets for the washing machine. You are welcome to use any of these products, but we would appreciate you leaving replacements. 

There is a clothes airer situated on the verandah. 

We sometimes leave fresh or frozen food for our guests to ease them into the first couple of days. Please feel free to use these goods and also the wine and spirits in the lounge. Again, we would be very grateful if you could replace like with like before you leave, for the comfort of our future guests. 

We provide plastic plates and cups for you to use on picnics or to take to the pool and there is a large blue flask for hot drinks. If using the flask, please ensure it is scrupulously clean before putting away. There is also a good range of Tupperware style containers.
There is a cool bag in the understairs cupboard (blocks in freezer) and also a range of hot-bags for pizzas.

Window Shutters/Verandah
It is essential that you lower the window shutters to the verandah when leaving the house. During hot weather, the unscreened glass acts as a heat conductor and the floor tiles have in the past lifted due to the extreme heat. To lower the shutters on leaving the house, loosen the cord and if the blinds do not lower immediately, pull them down manually for a short way until they lower completely. 

There is a security bolt on the patio doors which should be used at all times when leaving the house. If standing on the verandah, leave the patio doors slightly ajar, as the doors cannot be opened from the outside and are self-locking. 

On the verandah, there is a brightly-coloured chest with various pool inflatables, footballs etc. Please feel free to use these during your stay.

Please bring in the sun lounger cushions at night, or during wet weather. 

Bedrooms

Please feel free to use the complimentary cosmetics that will have been left for you. A hairdryer, straighteners and a pop-up laundry basket are provided for your use and these are in the wardrobe of the double bedroom. 

We have tried to be thoughtful about providing mirrors near plug points for hair-drying and straightening in both bedrooms, but can we ask that you are very careful when applying cosmetics near the bed linen – it can be really difficult removing make-up/suntan oil stains from the bedspreads. 

There are two bedrooms and also a double sofa bed in the lounge. There are spare pillows and blankets in the wardrobe top boxes in both bedrooms. If removing pillows and blankets from the beds, please replace these in their protective bags. 

If you are scheduled to have a laundry change during your stay, please strip the beds in the morning and add the linen to the used towels in the laundry basket. Our housekeeper will leave you a note to say which day she will come to replace your linen.

At the end of the holiday, please strip the beds of sheets and pillowcases and put the used linen and towels in the blue laundry basket.

Bathrooms

There is a full bathroom upstairs and a downstairs cloakroom. Please open the bathroom window after showering or bathing, to prevent steam build-up.  

Other Items

In the understairs cupboard, there is an ironing board, iron, vacuum cleaner, mop and bucket for your use. 

There are also 4 large beach towels available for your use, although we cannot guarantee that these have been laundered. Please feel free to use these at the pools and therefore do not remove bathroom towels from the house. 

There are also four portable beach chairs that you are welcome to use at the beach, but please ensure these are returned to the house.

In the wall-unit in the lounge, there is a draw full of guides to the town, maps and restaurant flyers - and two drawers full of items we think you might find useful during your stay; a European travel adapter, batteries, umbrellas, paper and pens. There is also a first-aid kit in the cupboard to the left of the wall-unit. 

Smoking

We would be very grateful if smoking is restricted to the verandah, using the ashtrays provided. 

Owners’ Property

As owners, we keep some of our personal property in a padlocked suitcase under the stairs – and in padlocked boxes elsewhere in the house. We also keep some property in two sets of drawers under the twin beds. Please respect our property and our privacy and do not touch these items. 

Finally….

We sincerely hope you enjoy your stay in the house. Please contact us on the following numbers if you have any urgent queries:

07977 034676 (Tracy)

07973 137881 (Neil)

We invite you to comment in our visitors’ book at the end of your stay. You can also contact us at m@gician.net if you have any comments or queries. Enjoy your holiday!

